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When a PR6 camera is connected to a PC running the D.E.M.S. sync application, any video on 
the device will be securely uploaded to the web application server. The video will then be 
queued to the transcode server for processing, and eventually stored in the video file storage. 

When a video is viewed, it is retrieved from storage by the web application server and is 
streamed to the user’s browser. All network communications are over TCP/HTTP port 80 and 
TCP/HTTPS port 443 (recommended). Note that alternative ports may be used with the 
appropriate configuration. 

The Digital Evidence Management Software (D.E.M.S.) solution is composed of two major 
parts: 
D.E.M.S. Sync utility 
The purpose of this component is to connect to the camera and securely offload and upload 
the video content. The utility is a lightweight application that will run on any standard 
Windows PC (certain hardware and software pre-requisites apply). The Sync Utility should be 
installed close to where the cameras are actually being used, i.e. in an office location that 
camera users return to at the end of each working day. The utility can be deployed in multiple 
locations, which suits a distributed office environment, or on multiple PCs in the same office if 
required. It can also be installed onto virtualised desktop applications, assuming these have 
access to the local USB port on the physical PC. 

D.E.M.S. Web Application. 
This application is used to securely store the video and provides all of the searching and 
viewing functions to users according to their permissions. It is deployed in one centralised 
location, which is either in the customer's own data centre or in the Cloud. If deployed on- 
premise, the web application is installed on one or more servers (depending on the overall 
capacity of the system) and is connected to disk storage to hold the video. Users connect to 
the application using a standard web browser.
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